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7-1-1 is a telephone service that connects standard (voice) telephone users and users who are deaf,
hard-of-hearing, and/or who have speech disabilities and use text telephones (TTY).

7-1-1 is easier to remember and use than traditional 800 relay numbers.

It creates more user-friendly access for less experienced relay users, including businesses and friends

or family members of TTY users.

7-1-1 is not an emergency number and should not be confused with 9-1-1.

However, if you use a

TTY and cannot obtain emergency services on 9-1-1, you may call 7-1-1 and tell the Communications
Assistant (CA) you have an emergency. The CA will then relay your call to the appropriate emergency

service provider.

Dial 7-1-1 or use these toll free Alabama Relay numbers.

1-800-548-2547
Voice

1-800-548-2546
TTY/ASCII

1-800-548-8317
Spanish (TTY/Voice)

1-800-548-2928
Speech-to-Speech

Sprint Relay Customer Service
1-800-676-3777

Servicio al Cliente de Sprint Relay
1-800-676-4290

1-800-548-0259
Voice Carry-Over .
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Dial: 9 Give
(877) 866-8057 (English) (AIM screenname) to a
(877) 866-8059 (Spanish) Sprint Relay Operator.

9 Begin your conversation.
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